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NAME TITLE PHONE CELL EMAIL
NEAL SPERO VP SALES & CHIEF  MARKETING OFFICER 923-8181 nspero@phs.org
VACANT DIRECTOR, COMMERCIAL SALES 923-5391
CAROLYN WOODHULL ADMIN OPS COORDINATOR | ASST TO NEAL SPERO 923-5823 cwoodhull@phs.org
JACQUELINE CHAVEZ ADMIN OPS COORDINATOR-BROKER RELATIONS 923-8180 jachavez@phs.org

JIM DECKER DIRECTOR, INDIVIDUAL SALES 923-5368 220-5358 jdecker@phs.org
LEIA PHELPS ACCOUNT EXECUTIVE - INDIVIDUAL PLAN 923-8256 235-5782 lphelps@phs.org
AGNES GALLEGOS ACCOUNT EXECUTIVE - SCI/INDIVIDUAL SALES 923-8171 aggalleg@phs.org
JESSICA MONTOYA SALES COORDINATOR - INDIVIDUAL PLAN 923-8241 jsilva@phs.org
LENORE FOREMAN ACCOUNT MANAGER, INDIVIDUAL PLAN 923-8537 lforeman@phs.org
KAREN BAILEY SALES COORDINATOR - INDIVIDUAL PLAN SALES 923-5381 kbailey2@phs.org
KRISTYN CORDOVA SALES COORDINATOR - MEDICARE/ INDIVIDUAL PLAN 923-8206 kcordova3@phs.org
LISA DRETCHEN SALES COORDINATOR - MEDICARE SALES 923-5192 ldretche@phs.org
CHERYL NIX-WILLIAMS SALES COORDINATOR - MEDICARE SALES 923-5379 cnixwill@phs.org
DAVID SHELTON MEDICARE PLAN CONSULTANT 923-5377 249-4769 dshelton@phs.org
JEANETTE MCNEALY MEDICARE PLAN CONSULTANT 923-5366 328-4712 jcalvert@phs.org
KATHY BROCK MEDICARE PLAN CONSULTANT 923-5365 362-2725 kbrock@phs.org
ROSANNE TENA SR. MKTNG ACCOUNT EXECUTIVE - MEDICARE 923-5380 235-4297 rtena@phs.org

JIM GALLEGOS MANAGER, INDIVIDUAL SALES/CALL CENTER 923-5370 980-4330 jigalleg@phs.org
JO NELLE JACKSON INSIDE SALES REPRESENTATIVE jjackson2@phs.org
LORI GRANADOS INSIDE SALES REPRESENTATIVE lgranado@phs.org
HEALTHER LUCERO-JONES hlucero@phs.org
ESTHER DE ANDA INSIDE SALES REPRESENTATIVE edeanda@phs.org

SONYA MOYA ACCOUNT EXECUTIVE (50+ LARGE GRPS) 923-8227 980-5646 smoya@phs.org
RITA GARCIA SALES COORDINATOR 923-5378 rgarcia24@phs.org
CARLA SANCHEZ ACCOUNT EXECUTIVE (1-49 GROUPS) 923-5447 249-1192 carsanch@phs.org
MADELINE MONTOYA SALES COORDINATOR 923-5467 madmonto@phs.org
MICHELLE URISH ACCOUNT EXECUTIVE (1-49 GROUPS) 923-8169 350-5472 murish@phs.org
GLORIA MARTINEZ SALES COORDINATOR 923-8168 gmartinez@phs.org
ROBERT MEZA ACCOUNT EXECUTIVE (1-49 GROUPS) 923-5203 rmeza@phs.org

CYNDI GARCIA SALES MANAGER - SMALL/LARGE GRP RETENTION 923-8176 453-0315 cmgarcia@phs.org
KIM SUGG ACCOUNT MANAGER, SUPERVISOR (SMALL GROUP) 923-6110 249-3758 ksugg@phs.org
DEBBIE ARCHIBEQUE ACCOUNT MANAGER (1-49 GROUPS) 923-8114 249-6478 darchibe@phs.org
MELODY COMPTON-GUTIERREZ ACCOUNT MANAGER (1-49 GROUPS) 923-8223 280-6889 mcompton@phs.org
PEGGY CHAVEZ ACCOUNT MANAGER (1-49 GROUPS) 923-5624 249-2210 pechavez@phs.org
WENDY GARCIA ACCOUNT MANAGER (1-49 GROUPS) 923-5561 269-7184 wgarcia@phs.org
LORI MONTOYA SALES COORDINATOR (1-49 GROUPS) 923-5249 lmontoya6@phs.org
AMY LUJAN SR. ACCOUNT MANAGER (50+ GROUPS) 923-8175 453-2088 alujan5@phs.org
CYNTHIA TAPIA SR. ACCOUNT MANAGER (50+ GROUPS) 923-8178 249-1074 ctapia3@phs.org
JACLYN FLOWERS ACCOUNT MANAGER (50+ GROUPS) 923-8174 508-6819 giruiz@phs.org
IDA PENA UNM ACCOUNT MANAGER (50+ GROUPS) 923-8217 220-5869 ipena@phs.org
JOSHUA HOFFMAN SALES COORDINATOR (50+ GROUPS) 923-8234 jhoffman4@phs.org
MAUREEN KASTEN SR. ACCOUNT MANAGER (50+ GROUPS) 923-8124 264-7542 mkasten@phs.org
ALYSSA PIERCE RFP COORDINATOR 923-8219 apierce2@phs.org

TIM RIVERA MANAGER, MAJOR ACCOUNTS 923-8230 362-2474 trivera@phs.org
KEITH WITT ACCOUNT MANAGER - ASO 923-5824 kwitt@phs.org
STEVE VALDEZ ACCOUNT MANAGER (IBAC) 923-5241 svaldez7@phs.org
MARLENE DEWYER SR. ACCOUNT MANAGER 923-5392 269-4594 mdewyer@phs.org
KATHERINE SILVA SR. ACCOUNT MANAGER - ASO 923-8182 250-1208 ksilva@phs.org
PHILLIP ANAYA SALES COORDINATOR - ASO 923-8177 panaya2@phs.org

JUDY SPEAR MANAGER, GOV'T PROGRAMS EDUC. OUTREACH 923-6032 350-2757 jspear@phs.org
TIM O'HEARN MEDICARE SENIOR SECRETARY 923-6083 to'hearn@phs.org
ANTHONY LOPEZ GOV'T PROGRAMS EDUC. - OUTREACH REP 923-6036 331-2468 alopez16@phs.og
LETICIA CRUZ GOV'T PROGRAMS EDUC. - OUTREACH REP 923-6067 lcruz2@phs.org
GINNY SULLIVAN GOV'T PROGRAMS EDUC. - OUTREACH REP 923-8882 249-7493 gsulliva@phs.org
SHERRIE POYER GOV'T PROGRAMS EDUC. - OUTREACH REP 923-6460 362-1120 spoyer@phs.org

LORRIE LOPEZ RESEARCH, DESIGN & IMPLEMENTATION MANAGER 923-8203 llopez7@phs.org
JEFF HANSEN RESEARCH, DESIGN & IMPLEMENTATION MANAGER 923-6152 jhansen2@phs.org

GOVERNMENT PROGRAMS & EDUCATION OUTREACH

PRODUCT DEVELOPMENT

INDIVIDUAL CALL CENTER
1-866-8MY-PRES (1-866-869-7737) or 505) 923-8224;  Monday through Friday from 8:00 a.m. to 5:00 p.m

MAJOR ACCOUNTS (/ASO - IBAC - )

INDIVIDUAL SALES

COMMERCIAL - NEW SALES (LARGE & SMALL GROUP)

COMMERCIAL - SMALL/ LARGE GROUP RETENTION

923-8224 / 1-866-869-
7737 (IPlan- Opt. 4  
Medicare -Opt 2)
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FREQUENTLY USED NUMBERS

EMP/BROKER EMAIL ADDRESS empbroker2@phs.org
RFP EMAIL ADDRESS: pressalesrfp@phs.org
INDIVIDUAL SALES EMAIL ADDRESS: Iplan@phs.org
MEMBER SERVICES EMAIL ADDRESS: info@phs.org

923-5807
SALES [MAIN #] 923-8200
PHP TOLL-FREE 1 (800) 672-8880 
EMPLOYER BROKER HOTLINE 923-5656 OR 1-866-246-9877
MEMBER SERVICES - HMO: 923-5678 or 1-800-356-2219
MEMBER SERVICES - PPO:  923-6980 OR 1-800-923-6980
BROKER COMMISSIONS: 923-8329
MEDICARE/SR. CARE SALES:  923-5385
NURSE ADVICE LINE: 1-866-221-9679

923-8900

923-8252
MEMBER SERVICES:  923-6401
MEDICARE SALES FAX: 923-5385
SERVICE TEAM FAX:  923-8163

923-8225
923-5888

GOV'T PROG EDUC & OUTREACH:  923-6022
INDIVIDUAL PLAN

SALES REQUEST FOR QUOTE LINE

ENROLLMENT FAX: 

SALES TEAM FAX:  

GOVT PROG EDUC & OUTREACH QUEUE: 

FAXES:
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